
Darwin Medical Practice Patient Engagement Group (PEG) 

Minutes of Meeting held at 5pm on Thursday 17 October 2019 

At Burntwood Health Centre, Hudson Drive, Burntwood 

Attendees:  
Roy Ellwood (Chairman     S Bradbury  
Gary Smith       Fiona Pawson  
Bill Harrison       Beth Fryer 
Ken Sheppard      Jacqueline Downs 
 
Dr James Ward, Partner     Katrina Dipple, Business Manager 
 

 Notes of Meeting: 
 

Action 

1. Welcome and apologies   

 Apologies, Jim Bowen, Fiona Pawson 
 
Welcome, Ken Sheppard (was Virtual Member) 
 

 

2 Matters arising from minutes of last meeting on 17.10.19  

 Due to Love to Move being a private enterprise it is not possible to rent the room 
to the company. 
 

 

3. Ground rules  

 
 

The ground rules had not been reviewed since 2017, the group reviewed the 
rules. 
 
Clarification regarding a term, it was agreed that given the difficulty in recruiting 
new members there was not an end date for a term.  The seemed to be natural 
engagement and moving on which created a positive flow and change of 
membership. 
 
Discussed best number to facilitate open discussion and allow all members to 
participate.  15 maximum was agreed. 
 
It was agreed that if a member misses three meetings in a row the Patient Liaison 
Officer would make contact to see if everything is ok with the member and 
whether they wish to remain on the group. 
 

KD to 
update 
rules. 

4. Practice Staff update and operational issues – Dr Ward  

  The Primary Care Network (PCN) Clinical Pharmacist will start work in 
January; they will be allocated to Darwin for two days per week.  She will 
carry out some face to face work and some back office work.   

 Jess, the social prescriber (Link Worker) is now in post she started with 
Darwin 11 November.   

 Our new partner – Dougie Price will commence in January – he will be 
with us 4 days a week. 

 KD thanked RE and BF for supporting the recruitment process for Patient 
Liaison Officer, she has accepted and HR checks are underway.  We 
anticipate she will start at some point in January. 

 We have offered the post of Data and Finance Officer to an applicant, 
again he should commence in January. 

 KD to ask 
new PLO 
if she is 
able to 
attend 
next PEG 
meeting 
to meet 
members 



 This month we have had significant gaps in nursing; one week there were 
4 nurses on sickness absence, and have been affected with sickness 
absence across the practice. 

 Dr Mohanna is taking a sabbatical for three weeks to support refugees 
overseas. 

 Dr Ireson left us at the start of November. 

 We have been quite ‘tight’ for routine appointments due to leave and 
sickness absences.  We are reviewing how we balance the appointment 
system and make best use of the clinical resources.  

 We have a new Physicians Associate (PA) Intern starting with us in 
January; Tabs Ali.  She will be with us 5 days per week.  JW explained the 
role of PA; a non-prescribing physician, with 2 years postgraduate 
training.  They do not prescribe medication but can develop a 
management plan and will work closely with GPs in medicine 
management. 

 We have a CQC call on Monday 25 November.  This is a telephone 
conversation and is a new part of the inspection regime, they will take 
place annually following a 5 year inspection.  There are a list of areas we 
provide evidence on, they review this and will form part of the 
conversation.  The review is intended to formalise CQC monitoring 
activity with practices rated good or outstanding and to bring more 
consistency to their decisions about when and what we inspect.  
 

4. Voting for new Chair  

 KD was asked to submit expressions of interest in standing for chair.  No 
expressions were received. 
 
RE was happy to stand for further term.  Unanimous vote by members. 
 

 

6. ‘DNA’ Figures   

 It was noted that DNAs had increased; KD informed group that it was discussed 
with partners and consideration given to this spike.  Dr Ward highlighted that the 
number of appointments had increased due to flu clinics and it was felt that the 
increase could partly be due to DNAs for these appointments. 
 

 

7. Blood Pressure Monitor  

 Group discussed ways in which funding could be raised. 
Suggestions included As New Sale, Sponsorship from local businesses, Lions, 
Rotary, District/Town Councillors own funding,  
 

Bill 
Harrison 
to ask for 
funding 
from ITW 

8. Any other business  

 KD demonstrated Care Navigation software that reception team use. 

KD highlighted that data is showing that not all team are signposting, however it 

is being ‘done’ more often, the data shows that patients declining service is 

reducing and that patients are more often signposted to a clinician within the 

practice more than to external providers. 

 

9. Date and time of next meeting   

 Thursday 19 December  2019 @ 5pm – Burntwood Health Centre  

 


